AHAJUTUYECKANA OTYET O IIPOBEJAEHAY HE3ABUCUMOM OLIEHKH
KAYECTBA YCJIOBHUI1 OCYIIECTBJEHUS OFPA3OBATEJIBHOM JEATEJIBHOCTH
OBPA3OBATEJbHBIX OPTAHM3ALINII MYHHUIIUIIAJIBHOT'O PATOHA
MEJIEY30BCKWI1 PATOH PECITYBJWKU BAIIKOPTOCTAH

B 2020 I'OAY

OBILECTBEHHBIM COBET I10 [TPOBEJEHUIO HE3ABUCUMOM OLIEHKU
KAUYECTBA VCJIOBUI OCVYIIECTBJIEHUS OEPASOBATEJIBHOM
JIESITEJIbHOCTY OBPA3OBATEJIbHBIMU OPT AHM3AITVSAMI
MYHUITUITAJIEHOI'O PAMMOHA MEJIEY30BCKUI PAMOH PECITYBJIVMKU
BAIIIKOPTOCTAH ITPU A IMUHUCTPALI MYHULUITAJIBHOI'O PAMIOHA
MEJIEY30BCKUI PAMOH PECITYBJIMKU BAIIIKOPTOCTAH

O0mas XxapaKTepUCTHKA He3aBUCHMOI OLICHKH Ka4ecTBa yCJI0BHI 0CYIeCTBIEHHS
o0pa3oBaTeILHON AesiTeIbHOCTH 00pa30BaTeIbHbLIX OPraHH3alui MyHHIMIAILHOI0 paioHa
Meney3oBckuii paiton Pecy6siuku bamkoprocran

HesaBucuMmas OIl€HKAa KadecTBa YCIOBHH OCYINECTBIEHUS 00pa3oBaTelbHOM IeATEIbHOCTH
OpraHM3almi, OCYIIECTBIMIOMKX o00pa3oBaTeIbHYIO HEATENBHOCTh (Jamee - oOpasoBarenbHas
JIEATENEHOCTh OPraHU3allii), OCYIIECTBIIETCS B [ENAX NPEJOCTAaBICHNs yJYaCTHHKAM OTHOIUCHHUA B
cthepe obpasoBamus HHbOPMaUK 00 ypOBHE OpraHU3ally PaboTEL II0 peanu3anu 00pa3soBaTENBHBIX
IporpaMM Ha OCHOBe oOmemoctynHod uudopmanuu (crarba 95.2 @3-273 «ObpasoBanuu B
Poccuiickoit @enepanum»; nonoiHeHns B 273-MD3 BHECEHE! B COOTBETCTBHH ¢ IpukazoM Ne256-D3 «O
BHECEHUU H3MEHEHHH B OTNENBHBEIE 3aKOHOAATellbHBIE akThl P® 10 BompocaM INIPOBEICHHUS
HE3aBHCHMOM OIIEHKH KauecTBa OKa3aHHUs YCIyTr OpTaHH3alisIMH B c(epe KyJIbTYpbl, COLMAILHOIO
00CITy)KHBaAHUS, OXPAHEI 3T0POBES U 00pa30BAHUD)).

B coorserctBuu ¢ pemrenneM OOINECTBEHHOIO COBETA II0 IPOBEIEHHIO HE3aBHCHMOM OIEHKH
KadecTBa  yCJIOBHM  OCYIIECTBICHHS  00pa3oBaTeNIbHOH  NEATEIBHOCTH  00pa3soBaTeIbHLIMH
OpraHu3alisIMi MYHHUIUIATEHOrO paiioHa Meney3oBckuil paifon PecnyOiuku bamkoprocTaH mpu
AJIMHHHCTpAIMKA MYHHIMTIATRHOTO patioHa Meney3oBckuii paiion Pecry6muku bamkoprocran ot 20
saBaps 2019 roma Nel Obur ompenmeneH nepedeHb O0Opa3OBAaTENBHBIX OPraHM3allMii B OTHOLICHUH
KOTOpBIX OYIyT OCYINECTBIICHa HE3aBHCHMAas OIEHKa KadecTBa 00pa30BaTENbHOM HEATEILHOCTH
(mamee —HOKO) B 2020 roxy. Omeparopom 1o mnpoeneHHro HOKO Obur BIOpaHo ATEHTCTBO
HE3aBHCHMOM OITCHKH KadecTBa 00pa3oBanus «OTKphITasd IMIKOJIa».

B mnepwoxm c¢ 12 asrycra 1o 12 oxtsaops 2020 roma Obmia mposemeHa HOKO 31
00pa3zoBaTEIBFHOTO YUPEKICHUS:

- 9 obmmeoOpa3oBaTEIbHBIX YUPEKICHHH;

- 5 yupexIeHUH TOTOJHUTEIFHOIO 00pa3OBaHus;

- 17 nomKoNBHBIX 00pa30BaTENbHBIX YUPEKICHUMN.

Yro cocrapisieT 60 % ot obImero xonrdecTBa 00pa30BATEIBHBIX YUPESKICHUH MYHUIIUIIAIEHOTO
parioHa.

MeponpusiTus 1o He3aBUCHUMOM OIleHKE IPOBOAUIUCH B COOTBETCTBHH C IIEPEUHEM ITOKA3aTENIEH,
XapaKTepU3YIONMX OOIMHE KPUTEPHH OIEHKM KadecTBa 00pa3oBaTeNbHOM  AEATECIBHOCTH
OpraHM3aIii, OCYIIECTBISIIOMUX OOpa30BaTEIBHYIO JESTEIBPHOCTE, YTBEPKACHHBIX IIPHUKA30M
MunncrepcrBa obpasoBanust u Hayku Poccmiickodt @enepamun ot 5 nmexabps 2014 r. Nel547 wu
METOJNYECKHMH pPeKOMeHIaImsamMe MuHnucTepeTBa 00pa3zoBanus U Hayku Poccuiickoit denepamnuu oT
1 ampenst 2015 roja Mo MPOBEACHUIO HE3ABHCUMOM OLIEHKM KauecTBa 00pa30BaTEIBHON NEATENLHOCTH
OpraHu3alui, OCYIIECTBISIONMX 00pazoBarenbHyro AedarenbHocTs. HOKO mpoBomumach 1o IMATH
KPUTEPUIM:

I.  OTKpHITOCTH M IOCTYITHOCTE HH(DopManuu 00 06pa3oBaTeIbHON OpraHu3aIum.

II. KoMdopTHOCTE yCIOBHIA, B KOTOPHIX OCYIIIECTBISETCS 00pa3zoBaTenbHas AeITeIIEHOCTD

III. JocTynmHOCTh 00pa3oBaTeIbHOM ACATSIFHOCTH /11 HHBAIIUIOB

IV. JTo6posKenaTeTbHOCTb U BEXIJIMBOCTh pabOTHHUKOB 00pa30BaTeIbHON OpraHr3aIlii.

V. YIOBIETBOPEHHOCTH YCIOBHUSIMU BeACHUS 00pa3oBaTeNIbHOM 1esITeIbHOCTH.



B 3amady npoBeneHHs HE3aBUCHMOM OLIEHKM BXOAMJIO IOJIyYEHHE pa3HOOOpa3HOW MH(OpMAIIH,
COOTBETCTBEHHO HE3aBHCHMAs OLEHKA KaK HCCIEJOBAHHE BKIIOYANa B ce0s COBOKYIHOCTH METOJOB
COLIMOJIOTHYECKOT0 HCCIENOBAaHAA W IIaKeT pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOpbIE II03BOJIMIU
HOJTY4UTHh HHPOPMALUIO KOMIUIEKCHO.

B pamMkax 1aHHOM He3aBUCHMOH OIICHKH OBUIO IPOBEACHO:

e AHKETHPOBAaHHE DECIIOHICHTOB—IIOTPEOHUTENEH 00pa3oBaTENbHBIX YCIYT - HJISI BEISBICHUS
IIO3UIUH, MHEHHUH O Ka4ecTBe IIPeI0CTaBIIEMBIX 00pa30BaTeNbHEIX YCIYT;

e KonreHrt-anam3s vHGoOpMaIuy Ha caiiTax 06pa3oBaTeNbHBIX OPraHM3alNHi OIepPaTOpOM.

B pesynprare mcciienoBaHusa oOHApYXKEHBI, OLEHEHBl U IPEICTaBJIEHB! B CIEIYIOMMUX pa3ierax
OCHOBHBIE ITapaMeTphl KauecTBa 00pa30BaTEIbHOM ASITEIFHOCTH 00pa30BaTeIbHbIX OPraHu3auiH.

Ankera moTpeOuTenel 00pa3oBaTENBHBIX YCIyT BKIO4Yaia 16 BOMPOCOB, ITO3BOJISOIIHUX
ONpENENUTs,  MHEHHE pojuTened (3aKOHHBIX IpeAcTaBUTeNeld),  oOydaromuxcs O KadecTBe
IPEROCTaBICHUI 00pa30oBaTENbHEIX YCIYT II0 YETBIPEM TpyIaM IMoKazaTeneH. Y peCHOHICHTOB
Takke ObLJa BO3MOMKHOCTB OCT@aBHTh PEKOMEHIALMIO. MHEHHS yYaCTHHMKOB OIIPOCa YUHTHIBAIHCH
AHOHMMHO U HUCIIOJIB30BAIIECE B 000OIIEHHOM BHJE HCKIIIOUUTENIFHO B HCCIEI0BATEIECKUX EISX.

B mponecce anammsa IMOIYyYEHHBIX JAHHBIX BBIABICHO, YTO B aHKETHPOBAHWHU IIPUHSIO y4acTHE
6omnee 40% y9IacTHHUKOB.

I. Peittunr oOpasoBaTeJLHBIX OpraHM3alMil MO0 pe3yJbTATaM OINEHKH OTKPBITOCTH H
JOCTYIHOCTH HHpopManuu 00 00pa3oBaTeJbHONH OpraHU3alMu.

Pefitunr caiiToB 00pa30BaTeNbHBIX OpraHU3aI[Uil MpencTaBiieT co00d PEUTHHT COOTBETCTBUA
collepKaHUs calTOB 001eoOpa3oBaTeNbHBIX OpraHU3alluil IEepeyHro 00sg3aTeNpHON HWHGpOpMaIny,
onpezneneaaoMy B Ilocranosnenuu IIpasurenscTsa PO o1 10 uromnst 2013 r. Ne 582 «O6 yrBepx)aeHuu
[IpaBun pa3merneHus Ha OQHUIMAIEHOM caliTe 00pa3oBaTeIbHOM OpraHU3alMd B WH(DOPMAITHOHHO-
TEJIIEKOMMYHUKaTMOHHOA ceth «VIHTepHET» M oOOHOBIeHWS HH(opMmanmu 06 oO6pa3oBaTeIbHON
OpraHU3aIII.

HccnenoBanre WHTEpHET-CAMTOB 00pa3oBaTEIbHBIX OPTraHU3AIlMK OIepaTopaMH IPOBOIUIOCH
METOAOM CIUIOIIHOTO IIPOCMOTpa COAEPKUMOTO CTpaHUIl web-pecypca (CKpUHWHT HAIH4HSA) C
BEIIBIICHHEM M (HKcaldeldl IpHU3HAKOB HAIWYMs COOTBETCTBYIOIIHUX TEKCTOB (KOHTEHT-aHANU3),
KadecTBa UX COZAep)KaHus, ynoOcTBa JOCTyIa K TeKCTaM UIst mocetuTens MHTepHeT-caliTa 1 aHaIn3a
PE3YNBTATOB aHKETUPOBAHUS pOAUTENEH 00yUaromuxcsl.

[Toxazareny, XapaKTepHU3YIOIUE OTKPBITOCTE ¥ JOCTYITHOCTE HHpOpMAITH 00 OpraHu3aIiusx,
OCYIIECTBIIONINX 00pa30BaTENbHYIO A TEIFHOCTD OIICHHBAIKCH IO TPEM ITYHKTaM:
1.1.CootBercTBHE HHQOPMALKH O JEITEIBHOCTH OpraHU3alyy, pa3MeEIeHHON Ha O0IEeI0CTyTHBIX
nH(QOPMALMOHHBIX pECypcax, €€ COAePKaHUIO U MopsaaKy (GopMe) pasMeIeHusl, yCTAaHOBICHHBIM
HOPMAaTUBHBIMH ITPAaBOBBIMH aKTaMHU:

- Ha HHGOPMAIMOHHBIX CTEH1aX B IOMEIIICHUH OPraHU3allHH;

- Ha OUIHAIBHOM CaliTe OpraHU3aliy B HH(HOPMAIHOHHO-TEICKOMMYHUKAIIHOHHOM ceTh
"Nnreprer" (manee - caiit)1

1.2. Hanyure Ha opULHaIbHOM CaliTe OpraHu3aiy (yIpexaeHus) HHPOPMAIIUU O JUCTAHITHOHHEIX
crnoco6ax oOpaTHOM CBI3M U B3aUMOICHCTBUS C [OIYHATENSIMU YCIYT U WX QYHKIIMOHAPOBAHHE:

- TeneoHa;

- BJIEKTPOHHOM IIOYTHI;

- BJIEKTPOHHBIX CEPBUCOB (hopMa AT IMOJauH HMEKTPOHHOIO OOpAIEeH s, IOTyYeHHE KOHCYIbTAllA
II0 OKa3bIBAEMBIM yCIIyraMm, paszen ''dacTo 3amaBaeMble BOIPOCH'");

- TEXHUYECKOH BO3MOXHOCTH BEIPAXKEHUS MOTYYaTeISIMU 00pa30BaTeNILHEIX YCIyT MHEHUS O KAUeCTBe
OKa3aHMs yCayr (HaJH4ue aHKETHI UL OIIpoca IpakIaH WA THIIEPCCHUTKH Ha HEE)

1.3. Jlonst momydarenedf o0pa3oBaTENbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTBIO, IIOJHOTOM H
JOCTYITHOCTEIO MH(MOPMAlMK O JEITENBHOCTH OPraHW3alliH, pPasMeIleHHOW Ha HWH()OPMAIMOHHEIX
cTeHsax, Ha caite (B % oT 06IIero umcia ONpOIICHHBIX ToIydareneil 06pa3oBaTeIbHbIX YCIyT)

MaxkcumanbeHbIH O6ayt 3a qaHHb Hokasarens 100.
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Ha caifrax 60oJbIIHHCTBA 00pa30BaTENbHBIX YUPEXKACHUN OTCYTCTBYET BO3MOXKHOCTE IPOCIIETUTE
0 XOJ€ pacCMOTpPEHHA OOpalleHHH. YJacTHHKH 00pa3oBaTelbHOrO IIpollecca He B IIOTHOH Mepe
YIOBIETBOPEHBI HH(MOPMATHBHOCTRIO M YH0OCTBOM caiToB. B menom Ha caliTax oOCIIEIOBAHHBIX
YUPEXKIEHAH JOCTATOYHO IIOJHO IIpejcTaBileHa oOfmas uHopManmus o6 opranmsanuax. CaiTel
SBIIFOTCS [POCTHIMH M YIOOHBIMH C TOYKHM 3DEHHS HaBHTAI[MH II0JIb30Bareled. Bo Bpems
obcnenoBanus He OBUIO 3aHKCHPOBAaHO TEXHHWYECKHMX cOoeB W Hapyuienuit. [lo pesymbsraTtam
MOHHUTOPHHIA TaHEl PEKOMEH/TAITHH:

- OO6pasoBaTelpHbIM OpraHU3alMsIM BECTH I[eJICHANPABICHHYIO M CHCTEMHYIO paboTy IIo
[IPUBJICUCHWIO AKTHBHBIX IOJB30BaTeNeH calTa, CIIOCOGCTBOBATH BOCIUTAHWIO HHGMOPMAIHOHHON
KyJIBTYPBI KaK POAUTEIEeH, TaK U 00yJarOIIHUXCsl.

- C yderoM BBIABICGHHBIX HapyIICHWH W 3aMeUaHWd IIPUBECTH CalThl B COOTBEICTBHE C
3aKOHOJATEIBECTRBOM.

IL. PeiiTuHr o0pa3oBaTeIbHBIX OPraHU3AIHUIl M0 pe3yJbTaTaM OMEHKH KOM(OPTHOCTH

YCJIOBHIA, B KOTOPBIX OCylIecTBseTcs 00pa3oBaTeIbHAS eI TEILHOCTE
[Toxasarenu, xapakTepusyromue oOmMuE KpPUTEPUE OLCHKH KadecTBa 00pa3oBaTeNbHOM

NEATCIIBHOCTH OpraHM3alii, OCYILIECTBILIIOIMX 00pa30BaTebHYIO JEATCIBHOCTh, KACAIOIIHAECT
KOM(OPTHOCTH YCIIOBHH, B KOTOPBIX OCYIIECTBISETCS 00pa3oBaTensHas NeSTeIbHOCTh COCTOHT W3
MOJITYHKTOB!
2.1. Obecrieuenne B opraHu3aii KOM(QOPTHBIX YCIOBHAH, B KOTOPBIX OCYIIECTBIISETCS
obpazoBarenbHas NeSTCIBEHOCTE:
- HAJIMYHUE 30HBI OT/IbIXA (0XKHIAHHUS);
- HAJIMYKME U IOHATHOCTh HaBUTAIMH BHYTPH OpraHH3allkH;
- HQJIMYUE U JIOCTYITHOCTE MMUTHEBOM BOJILI;
- HaJIMYHE U JOCTYIHOCTh CAHUTAPHO-TUTHCHHYECKIX [TOMEIICHHMMH;
- CAHUTApHOE COCTOSTHUE MTOMEINECHU}M OpraHu3aIliu

2.2. Jlons nomydarene# 06pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHEIX KOM(DOPTHOCTLIO YCIOBHH, B
KOTOPBIX OCYINECTBIIAETCA 00pa3oBaTeNbHas JEATENBPHOCTE (B % OT OOINEro Ymciia ONPOINEHHBIX
noJrydatresnel 06pa3oBaTeNbHEIX YCIYT)

MaxkcumanbHbIH Oamt 3a JaHHBH nokasateis 100.

Peittunr obmeobpa3oBaTenbHBIX yupexaenuii mo IToxasaTtemo Ne2
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B memom o6pasoBaTenpHBle OpraHW3allMd  COOTBETCTBYIOT KpUTEpHSIM  0€30IacCHOCTH,
Omaroycrpo#ictBa M KOM(OPTHOCTH Ha TEpPpPHTOPHH H BHYTPH 31aHHi. TeppUTOpHH yYpeKIeHHH
Oe30omacHBl ¢ TOYKH 3pEHHS IOCTYIHOCTH, OGecledeH mocTtyn B 3maHus rpaxkiaanam ¢ OB3.
MarepranbHo-TexXHHYeCKHEe, y9eOHO - TabopaTopHbIE, OGBITOBBIE YCIIOBHS HE B IHOJHOM Mepe
COOTBETCTBYIOT COBPEMEHHEIM TpeboBanusM. HeobXomumo ocHameHue ydeOHBIX KaGHHETOB B
AOCTaTOYHOM KOJHMYECTBE COBPEMEHHOMN KOMITBIOTEPHOH TEXHHUKOH Ui OCYINECTBIICHHUS
00pa3soBaTebHOrO MPONECCa B COOTBETCTBHM C COBPEMEHHBIME TPeGOBaHUAMH,

III.  PedTHHT 06pa30BaTe/bHBIX 0PraHU3AMHI 110 PE3Y/IHTATAM OLEHKH JOCTYIHOCTH
00pa3oBaTe/ILHOM IeATeNbHOCTH JJI HHBAIHIOB

Ilokasarenn, xapakTepH3ylOIMe NOCTYIHOCTh OOPA3OBATENBHON JEATENBHOCTH U1 HHBATHIOB
OLICHHUBAJIHUCE 110 CIIENYIOIINAM KPUTEPHSIM:

3.1. OGopynosanue TeppUTOPHH, IPUIETatOmell K 3MaHHAAM OPraHH3ALMH, W TOMEIICHAR ¢ y4ETOM
JOCTYIIHOCTH JUTS HHBaJIHIOB:

- 000pyIoBaHKE BXOIHBIX IPYIII MaHaycaMH (II0bEMHBIMH IUTaThOpPMaMu );

- HAJTMIUE BBIICNCHHBIX CTOSHOK JUIL aBTOTPAHCIIOPTHEIX CPEJCTB HHBAHIOB,

- HAJIMIHE a[alTHPOBAHHBIX IU(TOB, MOPYHHEH, pPaCIIMPEHHBIX JBEPHBIX IPOEMOB;

- HAJIAYHME CMEHHBIX KPECET-KOIISICOK;

- HAJIAIHE CTICNUAIBHO 000PYXOBAHHBIX CAHMTAPHO-TUTHECHHYECKHX IOMEIEH H B OpraHH3aliy

3.2. Obecnevenue B OpraHM3aldH YCIOBHH MOCTYIIHOCTH, O3BOJSIONMX HHBATHIAM IIOJIy4aTh
00pa3oBaTeNbHEIE YCIYTH HAPABHE C IPYTUMH:

- TyOIHpOBaHuUe UL HHBATHIOB II0 CIIyXy M 3PEHHIO 3BYKOBOM H 3PHTEIbHOMN uH(OpMAaITHH;

- OyOIHpOBaHWE HaIIUCeH, 3HAKOB M WHOW TEKCTOBOM M rpaduuecKoi HHQOPMAIHH 3HAKAMH,
BBIIOITHEHHBIMH PelTbe(hHO-TOYEUHBIM IIpudTOM Bpaiins;

- BO3MOXKHOCTB IPENOCTABICHHUS HHBANKIAM 110 CIIyXy (CIOyXy H 3PEHHIO) YCIYT CypHOIEPEBOIHKA
(trdI0CYpHOTIEpEBOIUNKA);

- aIbTEPHATHBHON BEPCHH CaliTa OpraHM3alliHy JUI1 HHBATHJOB 110 3PEHHIO;

- TOMOIb, OKa3blBaeMas PabOTHMKAMH OpraHM3allHH, MPOINEANIMMH HEOOXOOuMoe obyueHue
(MHCTPYKTHPOBaHHE), IO CONPOBOXKICHAIO HHBATHIOB B IOMEIICHHH OPraHH3AIIN;

- BO3MOXHOCTB NIPEIOCTABIICHHS 00pa30BATENbHBIX YCIYT B THCTAHIIHOHHOM PEKAME HITH Ha JOMY
3.3, Jlomt momywatenedf — 0GpasOBATENBHBIX  YCIYT,  yAOBICTBOPEHHBIX JOCTYITHOCTBIO
00pa3oBaTe/BHBIX yCIyr i WMHBAaNMLOB (B % OT OOIIEro GHCIA OIPOLIEHHBIX noJryyaTeeit
00pa3oBaTeNbHEIX YCIIYT - KHBAIHIOB)

Pefitunr o6meo6pa3oBaTenbHbIX yapexnernit mo [TokaszaTemo No3
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Iv. Peiitunr oGpazoBaTeNbHBIX opraHm3amuii 1o pe3yabTaTaM  ONEHKH
A00POKeJATETLHOCTH H BeKJIHBOCTH PAGOTHHKOB 06pa30BaTeNLHOI OpraHU3amHH.
Ilokasatenu xapakTepu3yioLue oOmHil KPUTEPHil OL[CHKH Ka4ecTRa 00pa3oBaTENbHOM IeSTeILHOCTH
OpraHu3aIui, OCYILECTBIISIOIIHAX 00pa3oBaTeNbHYIO JESTENEHOCT, KaCaroIHuHACs
JOOPOXKENAaTENBPHOCTH B BEXIHBOCTH PaGOTHHKOB 0Gpa3oBaTelbHOMN OpraHM3aliy OICHWBAIACH II0
TPEM MONMTYHKTAM:
4.1. lonst mosry4aTenelt 06pa3oBaTeNbHBIX yCIYT, YIOBIETBOPEHHbIX HOOPOKENATENLHOCTEIO,
BEXJIMBOCTBIO PabOTHUKOB OPraHU3aIuy, 00eCIeTNBAIONTHX IIEPBHYHELN KOHTAKT U HHGOPMUpOBaHHE
NOTydaTeNst 00pa3oBaTEbHON YCITYTH IIPH HEIIOCPEACTBEHHOM OBPAIEHHY B OPraHH3aIHIO
(nampumep, pabOTHNKH IPHEMHOM KOMUCCHH, CEKPETApHATa, yuebHOo yacTh) (B % oT obI1ero qucna
OIPOLIEHHBIX IOJTy4aTeiel 00pa3oBaTeNbHBIX YCIYT)
4.2. lonst momy4atene# 06pazoBaTeNbHBIX yCIYT, YAOBICTBOPEHHbIX JI06pOKENaTENBHOCTEIO,
BEHKITMBOCTBIO PAOOTHUKOB OPTraHU3alliy, 00ECICIMBAIONINX HETIOCPEICTBEHHOE OKA3aHHe
00pa3oBaTeNEHOH YCIIyTH IPH OOPAIIEHUH B OPTaHH3AIIHIO (HanpHMep, IPemoAaBaTeN , BOCIHTATENH,
TPEHEPEI, HHCTPYKTOPEL) (B %0 OT 06I1ero YrcIIa OIPONICHHBIX TIONydaTeel 06pa3oBaTebHbIX YCIIyT)
4.3. Ions momydatenell oGpazoBaTENBHBIX YCIIYT, YIOBIIETBOPEHHBIX T0OPOKETATENEHOCTEIO,
BEXJIMBOCTRIO  PAaOOTHHKOB — OPraHHM3allld [PH  HCIONB30BAHHH  IHCTAHIIMOHHBIX bopm
B3aUMOJCHCTBHA (B % OT OOINEro 4mcia ONPOMIEHHBIX IOTydaTenei 00pa3oBaTeNbHEIX YCIIYT)
MaxkcuManpHbIi Gaut 3a naHEEN okaszaTens 100,
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B Xome MAHHOTO MCCIENOBAaHMS IIPOBOIMIIOCH AHKETHPOBAHME DECIOHJICHTOB (poauTenei),
KOTOPOE BBLIABMJIO JOCTATOYHO BBICOKHH YpDOBEHb YAOBICTBOPEHHOCTH BCEX NOTpeduUTeNeH,
Y9aCTBYIOIIMX B OLEHKE 00pa30BaTENIbHBIX OPraHM3aIiH, KOMIETEHTHOCTEIO, 100POKENaTEIEHOCTEIO,
BEKJIMBOCTELIO M TAKTHYHOCTEIO IIEIaroroB. J(Mama3oH MOJ0XKHUTEIBHEIX 0TBETOB 0T 96,0% mo 100%.

V. PedTHHT 00pa3oBaTe/IbHBIX OPraHM3ANMHA 110 Pe3yJILTATAM OLEHKH yIOBJIETBOPECHHOCTH
YCJI0BHAMH 0CYIIECTBJIEHHS 00pa30BaTeJbHON AesiTeJbHOCTH OPraHu3alUi.

[TokazaTenb, XapakTepU3MpPYIOI[Md OoOmmMiA KpUTEpHH ONIEHKH KadecTBa 0O0pa3oBaTe/bHOM
JEATENLHOCTH OpPraHW3anuii, OCYIIEeCTBILIFOIMMX OOpa3OBATENBHYIO MIEATENBHOCTD, KAaCArOIIHAECs
YIOBJIETBOPEHHOCTH YCIOBHSAME OCYIIECTBICHUS] 00pa30BaTENbHOH JeATENbHOCTH OpraHHU3alldi
OIICHUBANACh 110 TPEM MOAIIYHKTaM:



5.1. Mons momydateneit oOpa30BaTeNbHBIX YCIYT, KOTOpBIE TOTOBBI PEKOMEHIOBATh OPraHH3aIdio
POJICTBEHHHKAM U 3HAKOMEIM (MOTJIH OBl €€ peKOMEHIOBaTh, €ciid Obl ObLIa BO3MOXKHOCTH BEIOODA
opraim3andi) (B % 0T 06IIIero Yrciia OMpoIIeHHbIX OTydaTenel 00pa3oBaTenbHbIX YCIYT)
5.2. Jons momydateneit o6pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX ymoOCTBOM Tpaduka paboThl
opranm3aru (B % oT 00IIero yucia oIpomeHHbIX IoTydaTenei o6pa3oBaTeNnbHbIX YCIYT)

5.3. Jlomst momy4arenei 00pa3oBaTENbHEIX YCIYT, YIOBIETBOPEHHBIX B IIE€JIOM YCIOBHSMH
OKa3aHus 00pa3zoBaTeIbHBIX YCIYT B Opranu3anui (B % OT o0IIero yucia OMpoIIeHHBIX MoTydaTenei
yeayr)

MakcumanbHBIN 062t 3a JaHHbId nokasateins 100.
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AHKeTHpOBaHHE BBLIBUIO BBICOKMH YPOBCHB YHOBJICTBOPEHHOCTH norpebuTenell, yaacTBYIOIINX
B OIlEHKe OOIIe06pa3oBaTENbHbIX OpraHW3alMi M yIPSKICHHH MOMOJHHTEIBHOTO o0OpasoBanu4,
YIOOBIETBOPEHHBIX ~ YCIOBHSMH. JIMAmasoH  IOJOXMTENBHBIX ~ OTBETOB ~Ha  BOHPOCHI IO
YIOBJIETBOPEHHOCTH IOTPEOUTENCH MaTepHAIbHO-TEXHIICCKAM obecrieueHHeM 00pa3oBaTeNLHBIX
opraguzaiit cocraBmi or 91% no 100%.
TTonapisromee GONBITMHCTBO MOTpeOUTENed TOTOBO PEKOMEHIOBaTh OOYHCHHE B ONEHMBACMBIX
00pa3oBaTe/IbHBIX OPraHM3allUsSX CBOUM Jpy3bAM H 3HAKOMBIM (cpemumit moxazarenb OT 95%
MIOJIOXKUTETLHEIX OTBETOB).

B 1enoM, aHKETHPOBAHWE BBLIBHIO JOCTAaTOYHO BBICOKHH YPOBEHL YIOBJIECTBOPCHHOCTH
ponuTeneH BCeX O0Opa30BATENBHBIX  YUPEXKICHHH KadeCTBOM YCIOBHH  OCYIIECTBIICHHS
06pa30BaTENbHON e TeIbHOCTH OpraHu3alliH.

TakuM 06pa3oM, BBIABJICHO, YTO POJMTENH [OATBEPXKIAIOT CBOIO yBEPEHHOCTH B TOM, {TO HM
[IpeIOCTABNISETCS. KATECTBEHHAS YCIIyTa JIOMKONBHOTO, 00IIEro 1 JOTMOTHATENBHOTO o0OpazoBaHus, B
YUPEKICHHAX CO3IaHbBI COBPEMEHHEIE YCIIOBHUS [UIsl 0O0Y4eHHs M BOCIUTAHMS 00y4aromuxcsl.

PEMTHUHI OBPA3OBATEJBHBIX VUPEXIEHHUN IO BCEM MMOKA3ATEJIIM
HE3ABUCHMOI OIIEHKU KAYECTBA OFPA3OBATEJ/JIBHOM JAESITEJIbHOCTH

OBIIEOBPA30BATEJIbHBIE YUYPEKIEHNA
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% Bannsl

Pexomennanuu 06paszoBaresnsHbIv OPraHH3ANMAM IO MOBbINIEHHED

Ka1eCTBa yc/I0BUs 0CYIIeCTBIEHNS 06PA30BATELHOM TesITe/Ih HOCTH
1. TIpoanamusuposars momyueHHEIE PC3YJIPTAaThl HE3aBUCHMON OLIEHKH KadecTBa 06pa30BaTelhbHOI
ACATCIBHOCTH, HOBECTH J0 CBEIEHUS KOJUIEKTHRA.
2. PazpaGorats mian MEPOIIPHUATHH 110 IOBEIMICHUIO KAYeCcTBA 00pa3oBaTebHON eATEBHOCTH.
3. Oduimansuee calTEl 06pazoBaTeNbHBIX OpraHu3allMil HeoOXommMo mopaboTaTth ¢ IIEJTBIO
CBCACHHA K MHHHMYMY BCEX BEISBIEHHEIX HEIOYETOB B TOM 9HCIIE, OOECIEUNTh TEXHUYECKYIO
BOSMOXHOCTE BBIPQXKEHHS IMOJIyYaTe/SIMH 06pPa30BATEIbHBIX YCIYT MHEHHSA O KadecTBEe OKa3aHHd
YCIyr (HaIMYUe aHKeThI I 0IIpoca TP&XIAH HITH THIIEPCCHUTKY Ha He€). PekoMeHyemsIif 06pasert
dHKCTBL NpuBOIUTCS B IlpuKkase MuHHCTepCTBA Tpysa M CONHANBHOMN 3anmUTEl  Poccuiickoi
Oeneparun ot 30 oxtabps 2018 r. Ne 6751 «O6 YTBEPKICHUH METOIHKH BBIIBIICHHUS H 000OIIEHH
MHCHHSA TPaXIaH O Ka4ecTBE yCIOBUI OKA3aHUS YCIyT OpraHU3alUAME B Cepe KyJIBTYphI, OXPaHLI
3MI0pPOBBsl, 00PA30BAHHUS, COIHAILHOTO obCIy)XuBaHHS U (emepaabHBIME YUPEKIECHUSIMHA MEIUKO-
COLMATIBHOM SKCIIEPTHIED).
4. Becru HCICHAIIPABIICHHYI0 W CHCTEMHYIO paGOTy 10 NPHBICYEHHIO AKTHBHELX TI0JIb30BaTeNeH
caiita oGpasoBaTeNbHOM OpraHM3alMy, CIOCOOCTEOBATE BOCITHTAHUIO HH(GOPMAIMOHHOH KYJIBTYpEL
KaK pOIUTeNIeH, Tak U 00y9aroImXCs.
5. Ilpomomxuts paboTy Mo CO3NaHUIO AOCTYIHOH CPeJIbl IS JIHI[ ¢ OrPAHMYEHHBIME BO3MOKHOCTSIMHI
3I0POBBSL.
6. Ilpomomxurs pabory mo MATCPHANIbHO-TEXHHIECKOMY, y4e0HO-Tab0paTOpHOMY —OCHAIICHHIO
YYEOHBIX KaOMHETOB, OGECIEUHTH B NOCTATOYHOM KOJIMICCTBE COBPEMCHHOW  KOMIIBFOTEPHOI
TCXHUKOH JULL OCYIIECTBICHUS SIeKTPOHHOTO obpa3oBanmus.

A
§ 79
ITpencenarens O6mecTBREHHOr0 coBeTa é{,« JI. 1. Xucamona
‘

16.11.2020 r.




