AHAJIMTUYECKHUI OTYET O ITPOBEJAEHNY HE3ABUCHUMOM OIIEHKHA
KAUYECTBA YCJIOBU OCYIIIECTBJIEHNS OBPA3OBATEJIBHOM JEATEJILHOCTH
OBPA30BATEJIbHBIX OPTAHMU3AITAN MYHHUITUIIAJIBHOT'O PAMTOHA
MEJIEY30BCKHI1 PATOH PECITYBJINKHA BAIIIKOPTOCTAH

B 2022 T'O1Y

OBILIECTBEHHBII COBET I10 ITPOBEIEHIIO HE3ABHCHMOM OLIEHKU
KAYECTBA YCJIOBU OCVYILECTBJIEHIS OBPA3OBATEJILHOI
IESTEJIbBHOCTU OBPA30OBATEJIbHBIMU OPI" AHU3AITSIMI
MVYHULUTIAJIBHOI'O PAMIOHA MEJIEY30BCKUI PAMIOH PECITYBJIMKU
BAIIIKOPTOCTAH ITP AJIMUHUCTPALIVN MYHULTATIAJIBHOI'O PAMIOHA
MEJIEV30BCKUI1 PAMOH PECITYBJIMKU BAIIIKOPTOCTAH

OO0man xapaKTepHCTHKA He3aBHCHMOIi OIleHKH Ka9eCTBA yCJI0BHH 0CyIIeCcTBJICHHS
o0pa3zoBaTe/IbHOM [IeATeILHOCTH 00pa30BaTe/ILHBIX OPraHA3aNUi MyHHIUNIAJIBLHOTO paiioHa
Meuey3oBckmii paiion Pecy6iauku bamkoprocran

HezaBucmMasi omeHKa KadecTBa YCJIOBHM OCYINECTBICHHS 0O0pa3oBaTEIbHON EATEIBHOCTH
OpraHM3alfif, OCYIIECTBISIOMKX O0O0pa3oBaTelbHYI0 OEATEIbHOCTh (Jalee - oOpa3oBaTeIbHas
JESTeIBHOCTh OpPraHHu3allyii), OCYINECTBISIETCS B LENSX IPEIOCTaBICHNs yJYaCTHHKAaM OTHOLICHHH B
cepe obpazoBanus uHGOpMAIHH 00 YPOBHE OpraHU3anuy paboThI 0 peanu3anuy 00pa3oBaTeIbHBIX
IporpaMM Ha OCHOBe oOmenoctymHo# wuHpopmamuu (crares 95.2 ®3-273 «O6pazoBanuu B
Poccuiickoit @epepaium»; qonoiHeHns B 273-D3 BHeCEHB! B COOTBETCTBUH C IpHKa3oM Ne256-®3 «O
BHECCHHH W3MEHEHHH B OTHENbHBIE 3aKOHOJaTenbHble akThl P® 10 BompocaM IpOBEAECHHA
HE3aBHCHMOM OIIEHKM KauecTBA OKAa3aHHs YCIyT OpraHU3alMsMHU B cdepe KyIbTYphl, COLHAIBLHOIO
o0CIy)KHUBaHU, OXPaHbI 3I0POBBS X 00pa30BaHUM).

B cootBercTBHE C pemeHueM OOIMECTBEHHOIO COBETA IO NPOBEICHUIO HE3AaBHCHMOM OIICHKH
KayecTBa YCJIIOBHM  OCyINeCTBICHHS o00Opa3oBaTelbHOM  JIEATENbHOCTH  00pa3oBaTelIbHEIMH
OpraHM3alisIMd MYHHI[UIIAIGHOTO paiioHa Meney3oBckuii paiion Pecry6muxu Bamxoproctan npu
AJIMHHHCTpaIM{ MyHUIHIAILHOTO paiiona Meney3zoBckuii paiton Pecry6muxu Bamkoprocras ot 21
ssaBapsa 2022 roma Nel GbUI ompeneneH IepedeHb 00pa30BaTENbHBIX OpraHW3alMii B OTHOIICHHH
KOTOPEIX OYyIyT OCYIIECTBICHa He3aBHCHMas OIIEHKa KadecTBa 00pa30oBaTeNbHOM JEATEINBHOCTH
(manee —HOKO) B 2022 romy. OmeparopoM mo mpoBexenumio HOKO 6bi1 BEIOpaHO ATEHTCTBO
HE3aBHCHMO¥ OIIEHKHU KadecTBa 00pa3oBaHus « OTKpHITas IIKOJIay.

B nepuop c 23 mapra 1o 22 anpens 2022 roga B COOTBETCTBHH C MYHHIIMIIAIBHEIM KOHTPAKTOM
ot 23.03.2022 NelAIM3-2022-019993 65u1a mpoBenera HOKO 21 06pa3oBaTenbHOrO yIpexkIeHHs:

- 11 o6meo6pa3oBaTeNBHBIX YUPEKACHUH];

- 3 yupexxaeHHi JOIOIHATEIFHOr0 00pa3oBaHus;

- 7 DTOIKOJBHBIX 00Pa30BaTENbHBIX YIPEKICHUN.

Uro cocraBiser 40 % ot obmero xoiudecTBa 00pa30BaTEeNbHbIX YIPEKACHHH MyHUITAIATHHOTO
paiioHa.

MeponpusTas M0 He3aBUCHMOMN OIIEHKE TPOBOMIINCH B COOTBETCTBHU C IEPEeYHEM II0Ka3aTelnei,
XapakTepu3ylomux o0mue KpHUTEpHH OLEHKHM KadecTBa 00pa30oBaTeNbHOM  JIeSTETHHOCTH
OpraHM3aliif, OCYIIECTBISIOMIX O00pa30BaTEFHYIO JIeSTEIFHOCTh, YTBEPXKICHHBIX IPHUKA30M
MunucrepctBa obpasoBaHus U Hayku Poccmiickoit @emepamuu ot 5 mexabps 2014 r. Nel547 u
METOOUYECKUMHU peKoMeHAanusMu MunucrepcTBa oOpa3oBanus u Hayku Poccuiickoit @enepanuu ot
1 anpenst 2015 roxa mo MpoOBEINECHUIO HE3aBUCUMOM OIIEHKH KadecTBa 00pa30BaTeNbHOM EATEIEHOCTH
opraHu3alyii, ocymecTBIOmMUX oOpasoBarenbHylo AestenbHOcTh. HOKO mpoBoammace mo matu
KpUTEpHUSIM:

I.  OtkpsrrocTs B HOCTYIHOCTH HH(pOpMamu 06 00pa3oBaTeNbHOM OpraHu3auy.

II. KomdopTHOCTE yCcI0BHH, B KOTOPBEIX OCYIIECTBIIIETCS 00pa3oBaTelbHas AEATETHHOCTD

III. HoctymHOCTH 00pa30BaTENbHOM EATENHFHOCTH IS HHBATINIOB

IV. Jlo6porxenaTeIbHOCTH B BEXINBOCTh PAOOTHUKOB 00pa30BaTeIbHON OpraHn3aIliH.

V. VO0oBIeTBOPEHHOCTH YCIOBHSIMHE BEJCHHS 00pa3oBaTeIbHOM e TeIFHOCTH.



B 3ajiauy npoBe/IeHHs] HE3aBUCHMOM OIIEHKH BXOAHJIO IONMydeHHe pa3HooOpa3Ho# mH(popMaluy,
COOTBETCTBEHHO HE3aBHCHMas OLEHKA KaK MCCIIEOBaHME BKIIOYala B ceOs COBOKYIHOCTH METOIOB
COIIMOJIOTHYECKOr0 MCCIIENOBAHMSI M IIAaKeT pa3pabOTaHHBIX HMHCTPYMEHTOB, KOTOPEIE ITO3BOJIMIIM
MOJTy9UTh HHPOPMAITHIO KOMIIIEKCHO.

B paMkax JaHHO#M He3aBUCHMO# OIIGHKH OBLIO IIPOBEIEHO:

e AHKETHpOBaHHE pECIOHAEHTOB—IIOTpebuTenel '00pa3oBaTeNbHBIX YCIYT - JJIS BBISBICHHS
MTO3UIIMiA, MHEHHIA 0 Ka9eCTBE IIPEeI0CTaBIIEMbIX 00pa30BaTEIbHEIX YCIYT;

e KouteHnr-ananmu3 nH(pOpMAIK Ha caiiTax 00pa3oBaTeIbHBIX OpraHU3alliil OIIepaTopoM.

B pesynbrare mccienoBaHus 0OHapy»KEHBI, OLICHEHBl U IIPEACTABIEHEl B CIECAYIOMMX pasJenax
OCHOBHBIE ITapaMeTphl KauecTBa 00pa30BaTeIbHOM AeATEIFHOCTH 00pa3oBaTelIbHEIX OpraHU3alldii.

AHkeTa moTpeOHMTeNnell 00pa3oBaTENBHBIX YCIYT BKMO4Yana 16 BOIPOCOB, IIO3BOJISIOIIMX
OIpeNeNuTh MHEHHE pOOHUTENel (3aKOHHBIX IpelcTaBUTeNelf), oOydJarommxcs O KadecTBe
IpeNoCTaBIeHus s 00pa30BaTebHBIX YCIYr IO YeTHIpeM IpyIaM IIoKasareneid. Y pecIOHIEHTOB
TakKe OBUIA BO3MOXHOCTH OCTaBHUTh pPeKOMEHAANuio. MHEHHUS y4acTHHKOB OIpOCa YYHTBIBAIHCH
AHOHHMHO M MCIIOB30BAIUCh B 0000IMEHHOM BHI€ HCKIFOUUTEIBHO B HCCIEN0BATENBCKUX IEIIX.

B mporecce aHamn3a MOJIyYEHHBIX JAaHHBIX BBIIBICHO, YTO B AHKETHPOBAHHH IPHHSIO y4acTHE
6oiee 40% ygacTHHKOB 06pa3oBaTe/IbHEIX OTHOIICHHIA.

I. PeiiTHHr o0pa3oBaTeIbHBIX OPraHM3alMi IO PE3yJbTATAM OIEHKH OTKPBITOCTH H
AOCTYyNHOCTH HH(popMamuu 00 o0pa3oBaTeIbHON OpPraHUu3aNUM.

PeiiTvar caiiToB 06pa3oBaTelbHEIX OpraHMW3aluii IPEICTaBIsSeT COOOH PEHTHHI COOTBETCTBUSL
COZIEpIKAHMs CalToB 00meo6pa3oBaTebHEIX OpraHW3alMii IepeuHIo 06A3aTeNbHOM HH(pOpMAalwHy,
onpenenennomy B Iloctanosnennu [Ipasutenscra PO or 10 moma 2013 r. Ne 582 «O6 yrBepxaeHun
IIpaBuyn pasMeleHHs Ha OQHIHAILHOM caiite 00pa3oBaTelNbHOM OpraHu3anud B HH(GOpPMAalHOHHO-
TEIeKOMMYHHKAIHOHHOM cetr «MHTepHeT» M OOHOBIeHHs HHGpopManuu 00 06pasoBaTeIbHON
OpraHH3aII».

HccrnenoBanre HMHTEPHET-CATOB 00pa3oBaTeNIbHBIX OpraHM3alldii oIeparopamy IIPOBOAMIOCH
METOOM CILIOIIHOTO IPOCMOTpAa COAEPIKMMOrO CTpaHWIl Wweb-pecypca (CKpHHHHI HalUYMA) C
BLIIBICHHEM H (HKcandell NPU3HAKOB HAIMYHS COOTBETCIBYIOIIMX TEKCTOB (KOHTEHT-aHAIN3),
KadecTBa MX COJEpIKaHHs, yA00CTBa JOCTyIa K TeKCTaM I ImoceTuTensd MHTepHeT-caiita 1 aHam3a
pe3yJIbTAaTOB aHKETUPOBAHUS POAUTENEH 00ydaromuxcs.

ITokazaTenu, XapaKTepU3yIOIIHe OTKPEITOCT U JOCTYIIHOCTS HH(opManuy 06 opraHu3anusx,

OCYIIECTBIIIONMX 00pa30BaTeNbHYIO JESTEIHHOCTh OLIEHUBAINCE 110 TPEM IyHKTaM:

1.1.CooTBeTcTBHE HH(POPMALMH O JEATEIFHOCTH OpPraHU3alliy, pa3MeIeHHoH Ha 00Ien0CTyMHBIX

HH(POPMAIMOHHEIX peCypcax, ee COAepIKaHuIo U mopsaKky (fopme) pasMemeHus, yCTaHOBIEHHBIM

HOPMaTHBHEIMH IIPAaBOBBIMH aKTaMHU:

- Ha MH(OPMAITHOHHEIX CTCHJaX B IOMEICHUH OpraHu3alliy;

- Ha OpHUIIHATFHOM CaiiTe OpraHu3aliy B HHPOPMAIHOHHO-TEIEKOMMYHHKAIHOHHOM CETH

"UnTepuet" (manee - caiiT)1

1.2. Hanwuwe Ha oQHUIHAIBHOM caiiTe opranu3anuy (yIpexxIeHus) HHPopMaluy O AUCTAHIIMOHHEIX

croco6ax 06paTHOM CBS3H U B3aUMOJIEHCTBHS C IOIydaTesIMU YCIYT B HX QYHKIMOHHPOBaHME:

- TenedoHa;

- JIEKTPOHHOM ITOYTEI;

- BJIEKTPOHHBIX CEPBUCOB ((hopMa st oa9y IEKTPOHHOI0 00paleHus, IOIyYeHHE KOHCYIbTalluH

IO OKa3BIBAEMBIM yCiIyraM, paszeln ""JacTo 3agaBaeMble BOIIPOCH");

- TEXHIYECKOH BO3MO)KHOCTH BBIPXKECHHUS IIOJydaTeIIMU 00pa30BaTeNbHBIX YCIyI MHEHHUS O Ka4ECTBE

OKa3aHus yCIyT (HAJIMYKe aHKeThI VIS OIpoca rpakaH HiIM THIIEPCCHUIKY Ha Hee)

1.3. Jlons nomydareneit oOpa3oBaTEeNFHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH H

IOOCTYIIHOCTBIO MH(OpPMAIMH O IeSTeIFHOCTH OpraHW3alliy, pa3sMEINeHHOH Ha HWHGOPMaIMOHHBIX

CTeHIax, Ha caiite (B % OT 00IIero 4uciia ONpOINeHHBIX MoTydarelieit 00pa3oBaTeIbHEIX YCIYT)
MaxkcuManesHbIE 0T 3a HagHb mokxasareins 100.
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Ha caiiTax 6GoipmumHCTBa 00pa30BaTENbHEIX YIPEXKISHUH OTCYTCTBYET BO3MOXHOCTE IPOCIIEAUTD
0 XOZle pacCMOTpeHHs oOpammeHuil. Y4JacTHHKH 00pa3oBaTeNBHOTO IIpolecca He B IIONHOW Mepe
yIOBIETBOpEHB MH()OPMAaTHBHOCTHIO M ymoOCTBOM caiiToB. B memoM Ha caiitax o6cienoBaHHBIX
YUpEXIEHHH IOCTAaTOYHO IIOJHO IpeicTaBiIeHa oOmas wmHpopManus o0 opranm3anusx. CaiTsl
SBILTIOTCS IPOCTBIME M YNOOHBIMM C TOYKM 3pEHHS HaBUTAllMM IIoib3oBareneil. Bo Bpems
obcnenoBanus He OBUIO 3aUKCHPOBaHO TEXHHYECKHMX cOoeB W Hapymenwi. Ilo pesynabraram
MOHHUTOpPHUHTA JaHEI peKOMEH/IaIliH:

- OOpa3oBaTenbHEIM OpraHM3alMsAM BECTH IeJICHANPABICHHYI0O M CHCTEMHYIO paboTy IIo
IIPUBIICYCHUIO aKTUBHBIX IIOJb30BaTelledl caiiTa, CIOCOOCTBOBaTh BOCHHUTAHHIO HH(OPMAIHMOHHOM
KyJIbTYpHI KaK pOJUTENeH, TaK i 00yJaroIuXcsl.

- C yderoM BBIABICHHBIX HApyIIEHWH M 3aMeYaHW{l IPUBECTH CalTEI B COOTBETCTBHE C
3aKOHOJATEIHCTBOM.

II. PeiiTuHr o0pa3oBaTejbHbIX OPraHM3aNUil MO Pe3yJbTATAM OLEHKH KOM(pOPTHOCTH

YCJI0BHH, B KOTOPBIX OCYIIECTBJIsSIETCH 00pa3oBaTe/IbHAA AeATeILHOCTh
Ilokazarenn, xapaktepu3yromme oOmuii KpuTepuil OLEHKH KadecTBa 0Opa30BaTENbHOM

JEATEIbHOCTH OpraHu3alyii, OCYIIECTBILIIOIMAX 00pa3oBaTeNbHYIO AEATEIIbHOCTh, Kacaromuecs
KOM(OPTHOCTH YCIIOBHif, B KOTOPHIX OCYINECTBIIAETCA 0Opa3oBaTelibHAsA AEATEILHOCTh COCTOHT U3
MIOAITYHKTOB:
2.1. Obecnieuenue B opranu3anuyd KOM(GOPTHBIX YCIOBHIA, B KOTOPHIX OCYIIECTBIISETCS
oOpa3oBaTenbHas AEATEILHOCTE:
- HAJIM4He 30HEI OTAbIXa (0JKUaHUA);
- HaJIM4¥e U MOHATHOCTh HABUTAIIMH BHYTPH OpraHH3allHH;
- HaJIM4¥e U TOCTYIIHOCTh ITUTHEBOH BOJEI;
- HaJIM4¥e U JOCTYIIHOCTh CAHUTAapPHO-THTHCHUYECKIX ITOMEICHHUI;
- CAaHUTApHOE COCTOSHHUE IIOMEIEHNH OpraHu3aluu

2.2. Tons moiry4arelneii 06pa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHEIX KOMGOPTHOCTEHIO YCIOBUiL, B
KOTOPBIX OCYIIECTBIAETCS 06pa3oBaTeNbHAsA NeATENLHOCTh (B % OT OGIIEro 9HCia ONpOIEHHBIX
noxydaresied 00pa3oBaTeIbHBIX YCIIYT)

MaxkcuManpHbBIHM 0all 3a JaHHBIHM moka3aTeas 100.
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B nmemom oOpa3zoBaTenbHBIE OpraHM3alliM COOTBETCTBYIOT KpHTEpHsAM O€30IaCHOCTH,
6maroycTpoiictBa ¥ KOM(POPTHOCTH Ha TEPPUTOPHH W BHYTPH 3[IaHuil. TeppUTOpHE ydpexAeHHiH
0e30macHEI C TOYKH 3pEHHS IOCTYIHOCTH; o0ecliedeH IOOCTyn B 3maHus rpaxkzaasam c¢ OB3.
MarepuanbHO-TEXHHYECKHE, ydeOHO - J1abopaTopHEBIE, OBITOBEIE YCIOBHS HE B IIOJIHOM Mepe
COOTBETCTBYIOT COBpeMeHHBIM TpeboBaHmsM. Heobxomumo ocHameHwe ydeOHBIX KaOWHETOB B
JIOCTATOYHOM KOJIMYECTBE COBPEMEHHOM KOMIBIOTEDHOH TEXHUKOH IUI1 OCYINECTBICHHSA
00pa3oBaTeNHHOrO IPOIecca B COOTBETCTBUH C COBPEMEHHBIMHU TPEOOBaHHUSMH.

IIl. PeliTHHT 00pa30BaTEJbHBIX OPraHH3ALMIA 110 PEe3yIbTATAM OLEHKH J0CTYIIHOCTH
o0pa3oBaTe/IbHOM AeATEIHLHOCTH /s HHBAJIHIOB

IToxa3zarenu, XapakTepU3yIOIMHE OCTYIHOCTh OOpa30BaTENBHON MESTENbHOCTH I WHBAIHJIOB
OLICHUBAJIUCE 10 CIIEAYIOIIUM KPHTEPUSIM:

3.1. ObopynoBaHue TEPPUTOPUH, IIpUJIETAIOMEN K 3JaHUSM OpraHW3allud, W IIOMEMEHUi ¢ y4eToM
JOCTYITHOCTH IS HHBAIHIOB:

- o0opynoBaHHe BXOAHBIX I'PYIII IaHAycaMH (IIOABEMHBIMH ITaTGopmamu);

- HaJIW4Y¥e BBIJICICHHBIX CTOSIHOK IS aBTOTPAHCIIOPTHBIX CPEACTB HHBAIU/IOB,;

- HAUIMYKE aIlallTHPOBAaHHEIX JTU(PTOB, IOPyYHEH, paCIIUPEHHBIX ABEPHBIX IPOEMOB;

- HaJIM9ie CMEHHBIX KPeCey-KOJISCOK;

- HAJIMYKE CIIENHAIbHO 000pyJOBAaHHBIX CAHUTAPHO-TUTHEHUIECKUX IIOMEIECHUH B OpraHu3aliuy



3.2. OOGecneueHre B OpraHM3allMM YCIOBHH IOCTYIIHOCTH, MO3BOJSIOIIMX WMHBAIMAAM IOIydYarh
obpa3oBaTelbHEIE YCIIYTH HApaBHE C IPYTUMH:

- TyOnupoBaHKe A HHBAIUIOB 110 CIyXY U 3PEHHIO 3ByKOBO M 3pUTEILHOM HHOOPMAIIIH;

- myOnmpoBaHHe HaInMCed, 3HAKOB M HMHOM TEKCTOBOM M rpaduueckoid HMHGOpMAIHM 3HAKAMH,
BBIIOJHEHHBIMHU pelnbedHO-TodedHsM mpudToM Bpaitis;

- BO3MOJKHOCTE IIPEIOCTABICHHS HMHBAIMAAM IO CIyXy (CIyXy W 3peHHIO) YCIYT CypAOIEpEeBOTIHUKA
(tudnocypmonepeBogunka);

- QIbTEPHATHBHOM BEPCHH CaiiTa OpraHU3alyy 11 HHBAIU/IOB II0 3pEHHIO;

- [OMOINb, OKa3klBacMas paOOTHHKAMM OpraHHM3allWM, NPOLIEAIIMMH HE00X0auMoe OoOydeHHe
(MHCTPYKTHpOBAHHE), II0 COIPOBOXKICHUIO HHBAIUIOB B IIOMENMIECHHAY OPTaHH3alliN;

- BO3MOXXHOCTB IIPEIOCTaBICHN 00pa3oBaTeIbHBIX YCIYT B IUCTAHIIMOHHOM PEKMME UIIH HA JOMY
3.3. Jloms momydaTeneii  o6pa3oBaTENBHBIX  YCIYr, YAOBIETBOPDEHHHIX  JOCTYIHOCTBIO
00pa3oBaTeNpHEIX YCIYr M HHBAMHIOB (B % OT 0OWEro 4Ymcia ONpPOINEHHEIX MONydaresei
00pa3oBaTeNBHEIX YCIYT - HHBAIH/IOB)
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Iv. PeiiTuar o0pa3oBaTeJbHBIX OpPraHH3aOMii MO Ppe3yJabTaTaM OIEHKH
T00pOIKeTIATEILHOCTH H BEKJIHBOCTH PaG0THHKOB 00pa3oBaTe/IbHOH OpraHU3alHH.
IMoxasarenu xapakTepu3yIOIIue OOIMHi KpUTEPHii OIEHKH KadecTBa 00pa30oBaTeIbHON e TeIbHOCTH
OpraHM3aIyii, OCYIIECTBIAIOMUX o0pa3oBaTenbHYIO IS TETbHOCTD, Kacaromuiics
I00pOXKETaTEeIbHOCTA M BEXUIMBOCTH pabOTHHKOB 00pa3oBaTEeNbHOM OpraHM3allvy OICHHBAIACh II0
TpPEM MOAITYHKTaM:
4.1. lons momy4aTeseii 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX JOOPOKEIATEIEHOCTEIO,
BEXIMBOCTEIO PaGOTHUKOB OpraHU3alyH, 00eCIe NBAIOIINX IEPBIIHbIN KOHTAKT 1 MHGOPMHUpPOBaHUE
HoJTy4areisi 00pa3oBaTeNIbHOM YCIyTH IPH HENOCPEICTBEHHOM 00paIlleHHH B OPTaHU3AIIHIO
(marpumMep, pabOTHHKH PHEMHOM KOMICCHHE, CeKpeTapuara, ydeOHoi acT) (B % oT obmero gucia
OIIPOIIEHHBIX MOJTyJarelieii 00pa3oBaTeIbHBIX YCIYT)
4.2, Jlons moiy4aTeneii 00pa3oBaTelbHEIX YCIYT, YAOBIETBOPEHHBIX JOOPOKEIATENBHOCTEIO,
BEXIMBOCTHIO PA0OOTHHKOB OpraHu3aliy, 00eCIIeYNBAIOINX HENOCPEICTBEHHOE OKa3aHUE
00pa3oBaTelIbHOM yCIIyTH IpH 00paIeHuy B OpraHu3auio (HalpuMep, IPENoaBaTeld, BOCIUTATENH,
TpEeHePEI, HHCTPYKTOPHI) (B % OT 00IIero 4rcia onpoIIeHHBIX oTydareneii 06pa3oBaTeIbHEIX YCIIyT)
4.3. Jlons moiydareieili o00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX IOOPOXKENATEIBHOCTEIO,
BEXKIMBOCTEI0  PabOTHMKOB  OpraHM3alMid IPH  KCIONB30BAHWM  JUCTAaHIOUOHHBEIX  (opM
B3auMojelcTBusa (B % OT 00Imero Ymciia ONpOIIEHHBIX ITONydareneil oOpa3oBaTENbHBIX YCIYT)
MaxcuMansHBI 6aii 3a maHHEn moxasareis 100.
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B xone IaHHOrO HCCIENOBAHMS IIPOBOJWIOCH AHKETHPOBAHHE PECIOHICHTOB (poauTeneit),
KOTOPO€ BBIBHJIO JIOCTATOYHO BEICOKHI YPOBEHb YIOBIETBOPEHHOCTH BCEX IIOTpeOHTENEH,
Y4aCTBYIOIIUX B OI[EHKE 00pa30BaTEIbHBIX OpPraHU3alHii, KOMIETEHTHOCTBIO, T0OPOXKENaTeIbHOCTEIO,
BEXUIMBOCTHIO M TAKTUYHOCTBIO IIEaroroB. J(Hama3oH MOJI0KHUTEIbHEX 0TBeTOB 0T 96,0% 1o 100%.

V. PeiiTuHr 00pa3oBaTeIbHBIX OPraHU3ANMIA 110 Pe3yJIHLTATAM OIEHKH yI0BJIETBOPEHHOCTH
YCJIOBHSIMH OCYyIIeCTBJICHHUS 00pa30BaTe/JIbHOM eATeIbHOCTH OpraHu3anHii.

ITokasarens, XapaKTepH3HpPYIOIOuii OOINMI KpUTEpHil OICHKHM KadecTBa 0Opa30BaTEIbHOM
IEeSATENbHOCTH OpraHW3alliif, OCYINECTBILIIOIUX O00pa30BaTeNbHYIO0 OEATEIbHOCTh, Kacalolmuecs
YIOBIETBOPEHHOCTH YCJIOBHSAMH OCYIIECTBICHHS OOpa30BaTEbHOM [ESTEIPHOCTH OpraHu3alui
OILICHUBAJIACH II0 TPEM IOIIYHKTaM:

5.1. Jlons moirydateneii o0pa3oBaTeNbHBEIX YCIYT, KOTOpEIE I'OTOBEI PEKOMEHAOBATh OpPraHH3ALMIO
POJCTBEHHHKAM M 3HAKOMBIM (MOIJIH OBl ee PeKOMEHIOBaTh, ecii OBl ObLIa BO3MOXHOCTH BEIOOpa
oprauu3aimn) (B % oT 00IIero 4rciia OIpoIIeHHbIX oTydareneil 00pa3oBaTeIbHbIX YCIYT)
5.2. lons moiydareneif oOpa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX yXOoOCTBOM rpaduka paboTh
opranm3arms (B % oT 00Imero 4ucia OnpoImeHHBIX ITorydaTelieit 00pa3oBaTeNbHBIX YCIYT)

5.3. Jlonsa momydaTenei o0Opa3oBaTEeNbHBIX YCIYT, YIOBIETBOPEHHBIX B IIEJIOM YCIIOBHSAMH

OKa3aHMs 00pa30BaTENBHEIX YCIYT B OpraHu3anuu (B % ot o0Imero 4uciia OnpoImeHHbIX IoIyJaTenei

yeiyr)
MaxkcuManpHBI OainT 3a JaHHEN mokasarensb 100.
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AHKETHpPOBAaHHE BBIIBHIIO BHICOKHI YPOBEHb YIOBIETBOPEHHOCTH MOTPEOMTENEH, YIaCTBYIOMIIX
B OIEHKe 0O0IeoOpa3oBaTeNbHEIX OPraHW3alluii M YUpEeXXACHHM MOMOIHHUTEILHOrO O0pa3oBaHW,

YAOBIIETBOPECHHBIX  YCIOBHSAMMH. I[uanason ITOJIOXKHTEIIbHBIX OTBCTOB Ha  BOIIPOCHI

110



yIOBIETBOPEHHOCTH IIOTpeOHUTENed MaTepHalbHO-TEXHMUECKHM obecredeHneM 00pa30BaTelbHBIX
oprauu3zanuii cocrasmi ot 91% no 100%.

ITomasismomee GONBIIMHCTBO MOTpeOHTENEH TOTOBO PEKOMEHIOBATh OOYYEHHE B OLIEHHBAEMBIX
o0pa3zoBaTelbHBIX OpraHM3allHsSX CBOUM JAPY3bsSM H 3HAKOMBIM (CpeiHHii mokasareab oT 95%
IIOJIOXKUTEIBHEIX OTBETOB).

B menoM, aHKeTHpOBaHHE BBIIBHIO JOCTATOYHO BEICOKHH YPOBEHB YIOBJIETBOPEHHOCTH
poIuTenei BCEX 00pa3oBaTeNbHBIX YUYPEXKICHUH KAueCTBOM YCIOBHA  OCYINECTBIICHHS
06pa3oBaTeNbHOM AEATENFHOCTH OPraHU3AIKH.

Taxum 06pa3zoM, BHIABIEHO, YTO POAUTENH IIOATBEPXKIAIOT CBOIO YBEPEHHOCTH B TOM, YTO MM
IIPEIOCTABIIAETCA KaueCTBEHHA yCIyTa JOMKOJIBHOr0, 00IIEro u JOMOIHUTEILHOTO 00pa3oBaHus, B
YUYPEXIEHMIX CO3JaHbBI COBPEMEHHEIE YCIOBHS IS O0y9IeHHS ¥ BOCIIMTAHUA 00y JarOmuXCs.

PEATHAHT OBPA3OBATEJIbHBIX YUPEXIEHW 110 BCEM IIOKA3ATEJISIM
HE3ABMCHUMOMH OIIEHKA KAYECTBA OBPA30OBATEJHLHOU AEATEJIBHOCTH
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Pexomenaanuu o6pa3oBaTeIbHBIM OPraHH3AMMSIM 10 MOBLIMEHHIO

Ka4eCcTBa yCJ0BHS OCYIecTBJICHHUS 00pa3oBaTeIbHOM AeATeIbHOCTH
1. IIpoaHamM3UpOBaTh IONYYEHHBIE Pe3yIbTaThl HE3aBHCHMOW OLEHKH KavdecTBa 0Gpa3oBaTeIbHOM
JIesTENbHOCTH, JOBECTH 10 CBEJICHHS KOJLIEKTUBA.
2. Paspaborath m1aH MEpONpHSATHIA II0 IIOBBIIIEHUIO KauecTBa 00pa3oBaTeIbHOM JEITEIEHOCTH.
3. OdunuanbHble caliThl 0Opa3OBaTeNBHBIX OpraHU3alMii HEOOXOAUMO I0paboTark € IENIBIO
CBEIECHUS K MHHHMYMY BCEX BBIIBICHHBIX HEIOYETOB B TOM YHCIE, OOECIIEUHTH TEXHHYIECKYIO
BO3MOJKHOCTEh BBID@KEHHS IIOJNydaTelsIMH 00pa3oBaTEeNbHBIX YCIYT MHEHHS O KadeCTBE OKa3aHHUSI
yCIyT (Hanudue aHKeTHI [UIA OIpoca IpakJaH WM THIIEPCCHUIKH Ha Heé). PexoMeHmyeMmsiii oGpaserr
aHKeTel npuBoAMTcS B IIpmkase MuHmcTepcTBa TpyZa M CONMANbHON 3amuThl Poccuiickoit
@enepanuu oT 30 oxTabps 2018 r. Ne 6751 «O6 yTBep)KIEHUH METOAUKH BEIABJIECHHS M 000OIIEHHUS
MHEHHS TPaXKJaH O Ka4eCTBE YCIIOBHH OKa3aHHUA YCIYyT OpraHH3aldsAMH B cdepe KyIbTyphl, OXpaHEI
3JI0pOBBs, 00pa3oBaHMs, COIMAIBHOTO OOCITYXMBAHUS U (hefepalbHEIMH YUPEKICHHAMH MEIUKO-
COIIMAIIbHOM SKCIIEPTH3ED).
4. Bectu IeleHANpaBIeHHYI0O M CHCTEMHYIO pa0OTy IO NPHBJIEYEHHIO AKTHBHEIX IIOJIB30BaTelei
calita 0Opa3oBaTeNbHOH OpraHH3alliH, CIIOCOOCTBOBAaTh BOCIHTAHHIO WH()OPMAIMOHHON KYIBTYDEI,
KaK pOAMTENEH, TaKk H 00yJaroIuXcsl.
5. IIponomxuts paboTy IO CO3JaHHUIO JOCTYIIHON CPEIBI IS JIMI[ C OTPAHHIEHHBIMH BO3MOXKHOCTAMH
3[I0pPOBbsA: 000PYIOBaTh BXOJHBIE I'PYIIEI HaHAycaMH (TOIBbEMHBIMHE ILaTdopMaMu), 060pYyI0BaTh
BBIICIICHHBIX CTOSHOK JUIs aBTOTPAHCIIOPTHBIX CPEICTB HHBAIMIOB, YCTAHOBHTH aIallTHPOBAaHHBIE
NOPYYHH, aJalTHPOBATH JBEPHBIE IPOEMEI, OOECIEUHTH HAMYWEe CMEHHBIX KpeCel-KOJISICOK,
060pyoBaTh CHEMUAIN3HPOBAHHEIE CAHUTAPHO-TUTHEHNYECKUX TOMEIICHMIA
6. IIpomoxuTe paboTy HO MaTePHAIBHO-TEXHHYECKOMY, Y4eOHO-Tab0paTOPHOMY OCHAINEHMIO
y4eOHEIX KaOHMHETOB, OO€CHEYNTh B JOCTATOYHOM KOJIMYECTBE COBPEMEHHOM  KOMIIBIOTEPHOI
TEXHHKOMH I OCYIIECTBICHH HH(opMaTHu3au 00pa3oBaHusl.

IIpencenarens OOImEeCTBEHHOrO COBETA (/Z% T.X. Manabaepa
{

12.09.2022 r.



